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Bepcus ot 11 nexabps 2024 rona, Bcrymaer B cuity 11 HosOpst 2024 rona

NunuBuayansHbld npeanpuHuMarenb BacunbeB Jleonua ErrenneBuu (manee — «IIpoBaiinep»), myomukyeT
HacTosmii JIoOroBOp O MpeAoCTaBICHUM BBIYUCIUTEIHLHOW CPEIbl B aapec JH00ro (GU3NYEecKoro Juila,
IOpUJIMYECKOTO  JIMLIA WM UHAUBUAYAJIBHOTO MPEINPUHUMATENS, HMEHYEMOIo B JaJbHEHIIEM
«ITonb3oBarenpy.

Hacrosiiee mpemnoskenue B cooTBeTcTBUU co CT. 437 I'paxknanckoro koaekca Poccuiickoit ®epepanuu
ABIIsIeTCS MyOau4HOM odeproil. HacTosmuii 10roBop He SBISETCS JOTOBOPOM MIPUCOEAMHEHHS U MOXKET OBIThH
3aKJIIOYEH B MUCbMEHHOM (popMe Ha MHBIX yCIOBHUSX.

MowmeHToM akienrta Hacrosuiero JloroBopa, T.e. monHOro u OezoroBopouHoro mpusstus I[lonap3oBarenem
ycinoBuil Hactosimiero JloroBopa, cumraercs peructpauus llomp3oBarenem Yuernoi 3anucu B JInuHom
kabunere. C MoMeHTa coBepiieHus akienTa [lonbp3oBarenb cCunTaeTCs O3HAKOMHUBIIIMMCS M COTJIACUBIIIMMCS
¢ HacTosAwuUM JloroBopom, 1 B COOTBETCTBHHM C | paxaaHckum koaekcoM Poccuiickoit @enepannn ¢ MOMEHTA
akienrta Bcrymaer ¢ [IpoBaiiiepoM B JOrOBOpPHBIE OTHOILICHHWS HA YCIOBHSX, YKa3aHHBIX B HACTOALLIEM
Jorosope.

1. TepmuHBI 1 onipeneIeHUs

1.1. Beb-caiit IIpoBaiinepa — oguH U3 opunmanbHbBIX BeO-caiiToB https://koara.io, https://koara.cloud,
https://koara.ru, npenocrapistomuii UH(GOPMALIKIO O pa3HbIX BUAaxX BeruuciurensHeix cpea. B nemsx
pEeryJupoBaHusl OTHOILIEHW CTOPOH MOMJIEKHUT NPUMEHEHHI0 TOT aJpec caiiTa, Ha KOTOPOM
IIPOU3BOAMTCS TPENOCTABICHUE DBBIYMCIUTENBHBIX Cpel COOTBETCTBYIOIIEro Tuna. B cimydae
ucnosnbs3oBanus Ilomp3oBareneM BbruMcauTeNnbHBIX Cpell pa3iMyYHbIX TUIIOB, MHPOpPMAIMS O HUX
pasMeliaercs M YIpaBJIEHHWE IPOM3BOJUTCS pa3leibHO [0 KaKAOMY BHUAY Ha CailTe,
COOTBETCTBYIOIIIEM TUITY BBIYMCIUTEIBHON CPEIbI.

1.2. BoluncauTeJbHAsA  cpeia — JMHAMHuYecKas, KOMOMHMpOBaHHas, HeJeJuMmas  yclyra,
NpelHa3HaueHHas ajs perieHus 3ajnad llonb3oBarens, obnanaromias HaAOOPOM MOTPEOUTETBCKUX
XapaKTEePUCTUK, COBOKYITHOCTh KOTOPBIX OIPEJEIIieT €€ COCTOSHUE U (PYHKIIMOHAIBHOCTD B JIF000i
KOHKPETHBIII MOMEHT BpeMeHHU. BrpluucnurensHas cpega (QyHKIMOHUPYET Ha anmnapaTHOM
obecnieuenuu [IpoBaiinepa u Koara International Limited u ynpasnsiercs [IporpaMMHBIM IPOAYKTOM.
[Tonp30BaTenp ucnonab3yeT BoruncnuTenbHble cpeibl OCPEACTBOM YIAJE€HHOTO AOCTYNa K HUM I10
KaHajaMm CBS3H.

1.3. Kondunenunanbuasi uHpopmManus — KOMMEpUYECKass W/WIM OPraHU3aIlMOHHO-TEXHOJOTUYECKast
uHbopMaLus, cocTapistomas TaiHy i Jo6oit u3 CropoH. B pamkax Hactosimero Jlorosopa
KOH(pUAeHIMaTbHON nH(popMaluelt mpusHaeTcs (BKJIouYasi, HO He OrpaHUYMBasICh): HHPopMalus oo
opranuzanuu Yeayr [IpoBaiinepa; nnpopmanus o6 opranuzanuu uHGpacTpykTypsl [lonb3oBaresns;
JaHHbIE, IO3BOJIAIOIIME TMONYYUTh JOCTYN K 3JeMeHTaMm uHppacTpykTypsl llpoBaiinepa wu/umm
[Tonw3oBarens; uHpopmanus, copepkamasics B JlnuHoMm kaOuHeTe (32 MCKIIOUYEHMEM CIIydaes,
MIpelyCMOTPEHHBIX 3aKoHOAaTesCcTBOM P® u HactosimuM JloroBopom); nHast “HGOpManus, JaHHbIE
U CBeJIeHUs, KOTOpbIMU CTOpOHBI 0OMEHUBAIOTCS B OyMa)KHOM HJTH JIEKTPOHHOM BHJIE, B 3aIIpOCax B
JlnuHoM KaOuWHETe M JPYTUMH CHoco0amH, B KOHTEKCTE Iepelaud KOTOPBIX IOpa3yMeBaeTcs
HEAOCTYIHOCTb TPETHUM JIMILIAM.

1.4. JInueBoii cyeT — 3NEKTPOHHBIHN cueT B JInuHOM KaOuHETe, Ha KOTOPOM 0TOOpaXkaeTcsl MOCTYIICHHUE
U PAcXOJI0BaHHUE JEHEKHBIX CPEJICTB B cueT ormarsl Yeiyr [lonbs3oBarens.

1.5. Jiuunblii kaOuHeTr — HemyOnmuuHbIi paznen Beb6-caiita Ilposaiinepa, B kotopom Ilomp3oBarens
MOXET OCYIIECTBIISATh CIEIyIOIMe NeHcTBUs (BKJIIOYas, HO HE OrPaHMYUBAsICH): aBTOPH3ALMS

1



(ayrentudukanus) Ilomp3oBaTens, 3aka3, ympaBlieHHE M TOJb30BaHHE YCIyramu, yHpaBieHHE
IUIaTe)KaMi, OOMEH TEXHMYECKOM M IOpUAMYECKOM HH(OpMaImen, JOCTyn K HacTpouKawm,
CTaTUCTUYECKUM IOKa3aTeNiIM U MHBIM JAeUCTBUAM O AeiicTBusax u uHopmauuu o ITomp3oBarene.
Wnentudukanus w/win ayreHTHGUKanus B JInuHoM kaOuWHETe MPOM3BOIAMTCS C HCIOIH30BAHUEM
npenocTaBieHHbIX [IpoBaiinepoM MeTo0B HACHTU(PUKAMHN W/WiK ayTeHTuukauu. Jlrodoe nuo,
coobmmBiiee [IpoBaiiepy KOppeKTHbIE MACHTU(PHUKAIMOHHbIE NaHHBIE [lonb30Baress, cuuTaeTcs
JMLOM, yriosHoMoueHHbIM [lonb30BareneM Ha coBepuieHne oT uMeHu [lonb3oBarens Bcex eiCTBUN
B JInuHoM kabuHeTe W Takue NeHCTBUs npusHatoTcs neiictBusmu [lonp3oBarens. Jlorun u mapos,
UCIOJIb3yeMble JIIsl peructpanuu B JInuHoM KabUHEeTe MpU3HAETCs MPOCTON SJIEKTPOHHOM MOIMUCHIO
(ananorom cobctBeHHOpYUHOM noamnucu) [lonb3oBarernsi.

1.6. MuHUMAJIbHBIN NEPUO, HA KOTOPbIA MOKeT ObITH 3aKa3aHa Ycjyra — OTAelbHasg Yciyra He
MOJKET OBbITh 3aKa3aHa Ha NIEPUOJI, MEHEE JAaHHOTO MUHHUMAJIBHOIO NIepuosa. JJIuTeIbHOCTh JaHHOTO
MepPHO/Ia 3aBUCUT OT TEXHUUECKUX 0COOCHHOCTEH oTaenbHOM Yeimyru. CTOUMOCTD OTAENBHOM Yenyru
B3UMacTCs He MeHee, 4eM 32 MUHUMAIbHBINA MTePHOJI, Ha KOTOPBIA MOXKET OBITh 3aKa3aHa YCiIyra.

1.7. Moan3oBaTenb — (usnueckoe, IOPUAUYECKOE JHUI0 HIM HHIWBUIYaIbHBIA HpEINpUHUMATENb,
saxmounBiiee(-uil) c¢ Ilposaiigepom Jloroop. [nsi monp3oBanusi Yciayramu, ykKa3aHHOE JIMIIO,
OCYHIECTBIIIET peructpanuio B JInuHoM kaOuHeTe, U yKa3bIBaeT JaHHbIC, HEOOXOIUMBIE ISl €TO
UACHTUDUKAIMA WIH ayTeHTU(UKAIMH, B TOM YHCJIE BKIIOYAs, HO HE OTPAHUYMBASACH: UM
TMOJIb30BaTeNs U MApOJb AJis1 BXoAa B JINUHBINM KaOWHET; OTBETHI HA KOHTPOJIBHBIE BOIIPOCHI; CMC-KObI;
3BOHKH C ITPOBEPEHHBIX (UJIM Ha IIPOBEPEHHBIC) HOMepa TenedoHa. JIumo, YpbK 1aHHBIE UCTIONB3YIOTCS
s uaentudukanuu [lonb3oBarens sBisercs Bnagenbsiiem akkayHTa, 1 HaIeJICHO MOJTHOMOYHSIMH Ha
coBepiieHne oT uMeHH [lob30Barest BceX FOpUANIECKUX U (PaKTHUECKUX ACHCTBHIH (B TOM YHCIIE HA
MpUHATHE YCIOBUM Hacrtosimero JloroBopa) u ero aeiictBus B JIuyHOM KaOuHETe MPHU3HAIOTCS
neictBusMu HermocpenctBeHHo [lomb3oBarens. MHpopmanus 06 akryansHOM Bianenbie YderHoi
3anucu oroOpakaercs B JInuHOM KaOuHETE.

1.8. IloTpeduTEIbCKAS XAPAKTEPUCTHUKA BBIYMCIUTEIBHON cpeabl — CBOWCTBO BrruncinurenbHOM
cpenbl, MOAUGUIUPYIOIIEE, pacUIUpsIOlNlee WIM OrpaHUYMBaoNIee ee¢ (PyHKIMOHAIbHBIE
BO3MOKHOCTH. KoinuecTtBo, coctaB M 00beM MNOTPEOUTENIbCKUX XapaKTEPUCTHK JUISl Kaxua0u
BoruncnuTenbHol cpefpl 3aBUCUT OT moTpedHocteit [lonp3oBaTens U TEXHUYECKOW BO3MOXKHOCTH,
peanusyercs cpencrBamu [IpoBaiinepa, u npugaeTcss BeIluMCIUTENBHON CpeAe IPH €€ CO3IaHUH WIH
B IIPOLIECCE €€ IKCILTyaTaluy.

1.9. lIpoBaiinep — WII BacunbeB Jleonunn EBrenneBud, nNpeAocTaBisfOUMil YCIyrn B pamMKax
UCCIIEIOBAaHUN, pa3pabOTOK M  KOMMEpLHAIW3allMl UX  pe3yiabTaToB €  IMPUMEHEHHEM
paspabatsiBaembix [IpoBaiiiepom mporpaMMHo-amnmapaTHeIX KOMIUIEKCOB. [IpoBaiinep He siBhseTcs
OpraHu3alyen CBsI3U — IOPUIUUYECKUM JIMIIOM, OCYLIECTBISIONIMM JIE€ATEIbHOCTh B 00JIaCTH CBSI3H 110
cMbiciy U B niopsake denepanbHoro 3akoHa oT 07.07.2003 Ne 126-D3 «O csizuy».

1.10. IIporpamMmubIii NPOAYKT — npuHamIexamuil IIposalinepy pesynprar MHTEIUIEKTYalbHOR
NesATeNbHOCTH B BuAe mnporpaMMmHbix uyacted [IAK, sBrnsromuxcs mnporpammamu s OBM
MOYJIBHOTO THIa, QyHKIIMOHUPYIOIMMH Ha anmnapaTHoM obecnieuenuu [Iposaiinepa.

1.11. Tapu¢ — onmcanue TUNMoOBOro Wiau HacTpauBaemoro [lomp3oBarenem HaboOpa ONpeaeIeHHBIX
napameTpoB Ycayr IIpoBaiinepa U UX CTOUMOCT.
1.12. Yeayra — mnpenocraBienue Ilposaiinmepom Ilonmb3oBarento BrramcnutensHON — cpenbl,

obmanatoruii psgoM [oTpeduTensCKUX XapaKTepUCTHK, ¢ MpuMeHeHneM [IporpaMMHOro mpoxyKTa.
VYeayra npenoctaBisieTcsl UCKIIOUUTENBHO TPU HAJTMYUU TEXHUYECKOM BO3MOXHOCTH. g Yemyru
MOTYT OBITh YCTaHOBJICHHI CIICIIUATHHBIC YCIOBUS W/WUIH OTPAaHUYEHUS HCIIONIb30BaHus, BKJIIOUas (HO
HE OTPAaHWYHWBAsACH): TPEACNbl HArpy3KH, BHJBI JIOMYCTUMBIX TPHIOKECHHH, OTpaHUYEHUS Ha
MacIITabupoBaHue, TpeOOBaHUS K TMPEABAPUTEILHON W/WIM TMOCIEOYIOIIeld HACTPOMKe, YCIOBHS
COBEPIIICHUS OTPEICICHHBIX JICHCTBUN, CPOKH OKa3aHHS YCIYTH, TOPSIOK W TMEPUOIUIHOCTH
CIMCaHUs JIEHEeXKHbIX cpeAcTB ¢ JlumeBoro cuera u ap. Ycmyra [lpoBaiizepa He sBisieTcs
NeSATEILHOCTRIO TIO TIpHEMY, 00paboTKe, XpaHEHHIO0, TIepeiade, TI0CTaBKe COOOIIEHUI AIIEKTPOCBS3U
WJIU TIOYTOBBIX OTIPaBJICHUH, T.€. «YCIyroil CBs3M», COIIaCHO IpaBoBoMy cMbicity denepanbHOro
3akoHa oT 07.07.2003 Ne 126-®D3 «O cBsizu».



1.13. Y4yeTHasi 3anMch — COBOKYNHOCTh JaHHbIX O Ilonp3oBarene, ero VYciyrax, Iuiarexax,

NpeICTaBUTEINAX, oOparieHusx K [Iposaiinepy, a Takke nHas nHpopmanus, XxpaHsmasics B JInanom
KaGusnere.

IIpenmer norosopa

2.1.

2.2.

2.3.

IIpoBaiinep oxasbiBaeT Ilosb3oBarento VYCIyru 1O HPENOCTABICHHUIO BBIUHMCIUTENBHBIX CpEX,
cormacHo 3akazaM [lonb3oBarens, odopmieHHbiM B JIuuyHOM KaOuWHETE WM TOCPEACTBOM
nyoauyHoro API.

HetictBue JloroBopa pacnpoctpansiercst Ha Bce Yenyru [lonb3oBarens, 3a UCKIIOUEHUEM YCIIYT, It
KOTOPBIX 3aKJIFOYEHBI OTAEIbHBIE IMCbMEHHBIE JJOTOBOPBI.

Bce Yenyru npenocrasisitorcs [IpoBaiinepoM 1o npuHIUIY «KakK €CTb» («as 1s»), 4T0 03HAYAET, YTO
BCE YCIyru NMPEeAOoCTaBISAIOTCS B TOM BUJE U C TEMU CBOWCTBaMHU, B KOTOPOM OHU OPraHM30BaHbl U
JKCIUTyaTupyroTcs cpencrtsamu Ilposaiiaepa.

CroumocTh Yciyr, NOpsiIOK 3aKa3a, pacueToB U MPUEMKH YCJIyr

3.1.

3.2

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

Croumoctes Ycrmyr mo Hacrosmemy JloroBopy ompenensitorcest AeicTByrommu - Tapudamuy,
akTyajabHas uHpoOpMaIUs O KOTOpBIX pa3menieHa B Jluunom kabuHere u/unu Ha BeO-caiite
[Ipogaiinepa.
Exenneno B mepuon c¢ 00:00 mo 06:00 mo MockoBckomy BpeMeHu B JIluuHom kaOuHeTe
pou3BOAMUTCS pacueT norpedneHus Ilonab3oBarenem VYceiayr, B COOTBETCTBUM C KOTOPBIM
MIPOU3BOIUTCS CIIUCAHUE NEHEXHBIX cpeAcTB Jlunesoro cuera I[lonb3oBaresns COMIaCHO YCIOBUSM
Tapudos, 1eHcTBYIONUX HA MOMEHT CITUCAHMUS:
3.2.1. npna Yeiyr ¢ aBaHCOBBIM METO/IOM OILIATHI — 38 TEKYILUWA paCue€THBIN EPHUO;
3.2.2. nmust Yeayr ¢ yCIOBUSIMH OIUIATHI «IO (aKTy MOTPEOICHUs» - 32 MPEObIAYIIHA PacueTHBIN
MEPUO/I.
B ciiyyae n3MeHeHus: CTOMMOCTH yCIIyT CIMCAHUE IEHEKHBIX CPEICTB IIPOU3BOJUTCS COITIACHO HOBOU
CTOMMOCTH C JaThl BCTYIUUICHUSI U3BMEHEHUM B CUILY.
Ecnu Ilonb30BaresieM BHOCATCS IEHEKHBIE CPEACTBA 3a HECKOJIBKO PACYETHBIX IIEPUOJIOB, U B JaHHBIE
MEePHUOBI MPOUCXOIUT YBEIHMUEHUE CTOMMOCTH YCIYI, TO BHECEHHBIX JCHEKHBIX CpPEACTB OyIeT
JIOCTAaTOYHO HAa MEHBIINN NIEPUOJ, MPONOPIHOHAIBHO U3MEHEHNIO CTOUMOCTH yCIIYT.
Ecnu [lonb3oBareneM BHOCATCS I€HEKHBIE CPEACTBA 3a HECKOJIBKO PACUETHBIX IEPUOJIOB, U B JaHHBIE
MEPUO/bI IPOUCXOAUT YMEHBIIEHUE CTOMMOCTH YCIYT, TO BHECEHHBIX JEHEKHBIX CPENCTB OyaeT
J0CTAaTOYHO Ha OOJBIIUI MEePHOJ, MPOIOPLIUOHATBHO U3MEHEHHIO CTOUMOCTHU YCIIYT.
Ja xaxnoit Yenyru B «CoramieHnn o0 ypoBHE cepBHca» yKa3aH MMHHMMAaNbHBIM Mepuoj, Ha
KOTOpBII MOXeT ObITh 3akazaHa Yciyra. B cmydae, ecnu Yemyra okassiBaercsi [lonb3oBartento B
TE€YEHUE MEPHUOIA MEHEE MUHUMAJIIBHOTO MIEPHO/IA OKA3aHMS YCIYTH, CTOMMOCTb TaKOW YCIIyI'M paBHA
CTOMMOCTH 32 MUHUMAaJbHBIA IEPUOJI, HA KOTOPHII MOXKET OBITh 3aKa3aHa YcIyra.
B cinywae, ecnum pAeHexXHBIX cpencTB Ha JIMIIEBOM cueTe HENOCTAaTOYHO Ui IPOJOJDKEHUS
MOJIb30BaHUsl YCIYroi, oka3aHue JaHHOW YCIIyIM aBTOMAaTUYECKH MPUOCTAHABIMBAETCS HA MEPUO,
yKa3aHHbII B onucanuu yciayru B CormnameHun o0 ypoBHe cepBuca. lloib3oBaremnto
HE3aMEJINTENbHO  HANpaBISETCS  COOTBETCTBYOIlee  yBelomieHue. I  BO30OHOBIIEHUS
ucnonbs3oBanus Yenyru I[lonb3oBarento HEOOXOAMMO B TeUEHHE MEpHoJia MPUOCTAHOBKHU YCIyru
MOMOJIHUTH JIMIIEBOM CYET Ha CyMMy HE MEHEE, YEM CyMMa 33aJ0JDKEHHOCTH, IUIIOC CTOMMOCTD
HCIIOJIB30BaHUsl YCIIyI'M B TEUEHHE OJTHOTO PACYETHOTO MEPUO/IA.
[To ucreyeHun mnepuoja MPUOCTaHOBKH YciyrH, [IpoBaiiiep mmeer mpaBo ynainuth Yciuyry 6e3
BO3MOXHOCTH BOCCTaHOBJICHHS.
B 3aBucumoctu ot  BeIOpaHHBIX [lomb3oBatenem  [loTpeOUTENBCKUX — XapaKTEPHCTUK
BoruncnuTtenbHON  cpenpl, NOMOMHUTENbHO K Tapudy MoKeT B3UMaThbCsl €IMHOBPEMEHHBII
(UKCUPOBAaHHBIM TUIATEXX 32 TMOAKIIOYEHHWE YKAa3aHHBIX XapaKTePUCTHK, pa3Mep KOTOPOro
ycranaBinuBaercsi [Iposaitnepom. B cimywyae Hecormmacusi Ilonmb3oBaTtenss ¢ €IMHOBPEMEHHBIM
(dbuKkcHpoBaHHBIM TUIaTexoM, [IpoBaiiep ocraBnseT 3a co0oil MpaBO OTKa3aTh B MPEIOCTABICHUH
Yenyru. B cmyudae otkasa Ilomb3oBatens oT VYeiayru, TOAKITIOUEHHE KOTOPOM MOTpeOOBasio



nonkmroueHust [Ipopaitmepom IloTpeOUTENBCKMX XapaKTEPUCTHUK BBIYUCIUTETRHON Cpenbl U

OKa3aHUE KOTOPOH yxke Hadyanock, [IpoBaiinep Bnpase yaepxarb 100% croumoctu Takoi Yeiyru.

3.10. Omnara mo HacTosieMy JloroBopy MHpOW3BOAUTCS B PYOJSX aBAaHCOBBIM ILIATE)KOM TEMH
crocobamu, KOTOpble JocTymHbl B Jlnunom kaOuHere. DakT oOruiatel YCIyr CUUTACTCS
MOATBEP>KICHHBIM I10CJIE MOCTYIUIEHUS CBeJeHUI n3 OaHka [IpoBaiifepa 0 3auMCIICHUM JEHEXKHBIX
CpeICTB Ha pacueTHbIN cuet [IpoBaiinepa, a TakKe Mmocie UASHTU(PUKAIINY TJIATeKa B COOTBETCTBUU
C ero Ha3HaueHueM (Ui OIulaThl OAaHKOBCKUM IIE€PEBOAOM) WJIM IOCTYIUJIEHHUS CBEIACHUN OT
IIaTéXHOW CHCTEMBbl O COBEPIIEHUM IUIAaTeka (ISl UIEKTPOHHBIX CPEJICTB  IUIATEXKA).
Wnentudukanys miarexa MOXKeT 3aHUMaTh 10 2 (AByX) paOouyux JHEH, He cuuTas JHs 3a4MCIICHUS
JIEHEKHBIX CPEJCTB.

3.11. [IpousBenennsie [Tonp30Barenem miaTexxu oTpakaroTcsa Ha ero JIuieBoMm cyere.

3.12. [Ipu orutate GaHKOBCKMM IE€PEBOIOM IUIATEKHBIE JOKYMEHTHI JTOJDKHBI OBITH O(OpPMIICHBI
[Tonp3oBarenieM ¢ 00s3aT€IbHOM CCHUIKOW B HAa3HAYEHUU IUIaTeXa Ha HOMEp cyeTa W/WIn C
00s13aTeIBHBIM COOIOICHIEM UHBIX JOMOTHUTEIBHBIX MHCTPYKIMN, YKa3aHHBIX B cyeTe Win JInunom
KaOuHeTe.

3.13. s ornarel Yeayr [lonms3oBarens B JINYHOM KaOMHETE CaMOCTOSTENBHO (POPMHUPYET CUET B
COOTBETCTBHUH C CO3/IaHHBIM 3aKa30M, a TaK)Ke€ HECET OTBETCTBEHHOCTh 3a BBIOOP crocoba OIIaThl,
IIPaBWJIBHOCTh U CBOEBPEMEHHOCTD [TPOU3BOAUMBIX UM ILIaTEXKEH.

3.14. B nensx aBromaruzauuu oruiatbl Yeayr [lonb3oBaresib MOXKET BOCHOJIB30BaThbesl (PyHKIMEH
ABromnarexa. ABTOILIATEK HACTPAaUBaeTCs cpeAcTBaMU JIMUHOro KabMHETa U IUIaTEKHBIX CUCTEM, C
IIOMOIIBI0 KOTOPBIX COBEpLIAETCS aBTOMaTHuecKuil ruiarexx. HacrpauBas ¢yHkuuio ABToIUIaTexa,
[Tonp30BaTenp comiamiaeTcst ¢ T€M, YTO BCE IUIATEXH, BBHIIOJHEHHBbIE aBTOMAaTHUYECKUM 00pa3oM,
BBITIOJIHEHBI € €I0 BEIOMA U 10 €TI0 YKa3aHNUI0. ABTOMAaTH4ECKHUE IUIATEXKH IIPOU3BOAATCA 10 MOMEHTA,
noka He OynyT otkitoueHsl [lonp3oBarenem B JInuHOM KabuHETE.

3.15. VYeayru cuMTaroTesl OKa3aHHBIMU HaJJIeKaluM o0pa3oM U npuHATbIMU [lonb30BareneM, eciu
B T€UEHHE NEPBBIX 5 (MSITH) JHEH MecsIIa, CIASAYIOIIETo 3a MecaleM okazaHus Ycuyr, [lonbp3oBarenem
HE 3as1BJICHBI BO3PAKEHUS.

IIpaBa u 00s13aHHOCTH CTOPOH

4.1. [IpoBaiiiep UMEET MpaBo:

4.1.1. B3bickarh c¢ Ilomb3oBarens yOBITKM, BbI3BaHHBbIE (pakTOM HapyieHHUs yciaoBuil [loroBopa u
[Tpunoxenuii. Ilpu 3TOM yOBITKH MOTYT OBbITH BO3MelleHbl IIpoBaiinepy B TOM yucie, HO He
OTrpaHMYMBasCh, 3a cueT cpeactB JlumeBoro cuera Ilomp3oBarens myTeM O€3aKIENTHOTO
yaepkanus. Ecin yObiTku IlpoBaiiepa mpeBbllIaloT cymMMy ocraTka Ha JlumeBom cuerte
[Tonb3oBarens, To obs3arensbeTBo [lonb3oBaresns mo ux Beimiate [IpoBaiinepy coxpansercs aaxe
MOCJIe pacTOPKEHUA/UCTeUeHUs cpoka JloroBopa 10 MOJIHOM BBIIUIATHI BCEH CYMMBbI YOBITKOB;

4.1.2. B3wickarh ¢ [lonws3oBatens mrpad B pazmepe 100% ocrarka neHEKHBIX cpeacTB Ha JIueBom
cuete [lomp3oBaresnss Ha MOMEHT pacTOp)KeHHs/TpeKpaleHus aeiictBus Jloropopa B ciydae,
ecmu ¢akt HapymeHust [lonp3zoBatenem ycnosuit JloroBopa w/wnm IlpunokeHuid K Hemy,
IIPUBOJUT K pacTOpkeHuIo JloroBopa niy NpeKpameHuto YCIyTu;

4.1.3. mpuBnexarb K UCHOJHEHHIO JoroBopa TpeThUX JIUIL;

4.1.4. 3anpammBare y I[lonb3oBarenss HOKyMEHTBHI, MOATBEP)KIAAIOIINE AOCTOBEPHOCTh U IIOJHOTY
ceneHuid o Ilomp3oBarene (B T.4. B HeNAX MJIEHTU(UKALUU B TOPSJIKE, YCTAHOBICHHOM
[Tocranosnenuem IlpaBurenscrea PO ot 29.11.2023 Ne 2011);

4.1.5. HCKIIIOYUTENHHO B IIEJISAX YBEIOMIICHHUS HeollpeleleHHoro kpyra aun o [lonb3oBarene, Kak o
kinuente IlpoBaiinepa, wucnonb3oBaTh mNpuHaexamue Ilomp3oBarento  rpaduyueckue
M300paKeHHsl TOBAPHBIX 3HAKOB, 5MOJeM, (UPMEHHOIO HAMMEHOBaHUS, KOMMEPYECKOro
0003Ha4YeHUs M UHBIE CpeIcTBA MHAUBUAYanu3anuu [lomp3oBaresns;

4.1.6. ucnonb30BaTh aHOHMMHU3HPOBAHHYIO CTAaTHUCTHKY HCIIOJIb30BaHUS BBIYMCIUTENBHBIX cpel,
oT4eThl 00 ommuOKax, OOy HHYIO TEXHHYECKylo HHpopMmainuio o (QyHKIHMOHUPOBAHUU
BoruncnuTenbHBIX cpell Al HAy4YHbIX U UCCIIE0BAaTEeNIbCKUX 1IENIeH;

4.1.7. ucnonp3oBaTh cpeAcTBa oOecreyeHHs HHGOPMALMOHHOM  O€30MacHOCTH, CpeAcTBa
IIPOTUBOJEHCTBUS CETEBBIM aTakaM M BPEJOHOCHBIM IPOrpaMMaM, a TAaKyK€ MHBIE CPEICTBA, B
TOM 4YHclie — pa3pabdoTaHHble TpeTbUMHU JunaMmu. [Ipu 3Tom ucnonbsizoBanue [Ipoaiinepom
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YKa3aHHBIX CpEACTB HE MOrYyT pacueHuBarbcsi CTOpOHaMM Kak MEpbl, TapaHTHPYIOLIUE
MpEeCceYCHNEe ONMUCAHHBIX BBIIIE WHIMICHTOB MH(pOpPMalMOHHONW Oe3omacHocTu. Ilpumenenue
nnu HenpuMmeHeHue [IpoBailiepoM TeX WM HMHBIX ONMCAHHBIX BBINIE CPEACTB, HE MOXKET
SIBISATBCSL OCHOBAaHMEM Uil npedbsBiicHUs [lpoBaiiepy NOpeTeH3UMd 10  BOINPOCAM
nH(popMamoHHOH Oe30macHocTU co cTopoHbl [Tomp3oBarens;

4.1.8. B mensAx MCIOJHEHUS 3aKoHoAarenabcTBa PD, perynupyrouiero AesTenbHOCTh MPOBANWIEPOB
XOCTHHIA, OCYLIECTBIICHUS KOHTPOJS HaJ MPaBOMEPHOCTBIO HCIIONb30BaHUS MPOrPAMMHOIO
obecrieyeHus1, B LeNix cOopa CTaTUCTHUECKONH MH(POPMAITUH, TIOMCKa BOBMOXHBIX YSI3BUMOCTEH
MIPOrpaMMHOT0 00eCIIeUeHNs, a TAKXKE [T 1eJiel aHaTMTUKY U UCCIIeI0BaHm, 0e3 yBeIOMIICHUS
[Tonb30Batens, MCHOIB30BaTh TEXHUUYECKHE CPEICTBA MOHMTOPUHIA PadOThl MPOrpaMMHOIO
oOecriedeHus, B TOM 4Hciie (HO He OrpaHUYMBAasACh): KOMMUPOBATh, MOIYyYaTh TOCTYI, XPaHUTh,
pacKpbeiBaTh M HMHBIM 00pa3oM HCHOJIb30BaTh JaHHBIE 00 MCIOJIB30BAaHUM IMPOrPAMMHOTO
o0ecriedeHus, UX HaCTPOHKax, MPOrpaMMHOM U allapaTHOM OKpY>KEHUU;

4.1.9. mepenaBaTh Cciayx)eOHYI0O HMHPOPMANHNIO, TIOCHUIAEMYI0 BEO-CEPBEpPOM Ha KOMIIBIOTED
[Tonp30BaTeINIst M/WIIH €ro MOJH30BaTEIIS I COXpaHEeHHs B Opay3epe («cookiey), U BIIOCIEACTBUN
ucnonbp3oBarh ee. [IpoBaiinep Taxkke NO3BOJSET HEKOTOPHIM KOMIAHMSIM, MapTHEpaMm WU
pEKIaMHBIM CITy>k0aM MCTOIb30BatTh (aiiibl «cookie» Ha mpoekrax [IpoBaiinepa;

4.1.10. B cmyuae obHapysxenus [IpoBaiinepom dakra ocymectiaeHuss DDoS win MHBIX CETEBBIX aTak
Ha JaHHbIe U/uiu 00beKThI [lonb30BaTeNst, Co3JaHHbIE C TOMOIIBI0 YCIIYT, B CIIy4ae, €Clii JaHHas
araka CynieCTBEHHBIM 00pa3oM BIHsIET Ha paboTocriocoOHOCTh cucteM [Iposaiinepa, [Tposaiinep
HMMeeT MpaBo 3a0J0KUpOBaTh N0CTyN K BeruncnurensHoii cpene [lonp3oBarens Ha cpok o 24
(IBaamaTH YeThIpex) YacoB, 0 4eM o0s13aH yBenoMuTh llonb3oBarens uepes Jlnunpiii kaOuHeT;

4.1.11.B mr060e BpeMs 3allpeTUTh aBTOMAaTU4YeCKoe OOpalleHHe K CBOMM CiIyk0aM M cepBHcaMm, a
TaK)Ke TMPEKpaTHTh NpueM Jo0oKH uHpOpManuu, creHepupoBaHHoil Ilomb3oBarenem
ABTOMATUYECKH.

4.2. Tlonp30Barenb UMEET MPABO:

4.2.1. U3MEHSTH COCTAaB U KOJIMUYECTBO YCIyr. M3mMeHsTh KOHPUTypauuio (100aBieHue, 3aMeHa Win
ynanenue llorpeOurenbCckux XapakTepUCTUK) BplunmciauTensHOM Cpeapl NpU  HAIUYUU
TEXHUYECKON BO3MOKHOCTH.

4.3. Tlposaiinep o0s13aH:

4.3.1. oka3pIBaTh YCIyTH HaAJEXalldM O0pa3oM M B CTPOIOM COOTBETCTBHM C YCJIOBHUSIMH U
TpeOOBaHUSAMU, U3JI0KEHHBIMU B HacToseM [Jorosope u [IpuinoxeHusx k Hemy;

4.3.2. obecrneuuThb NMperOCTaBICHUE YCIYT B COOTBETCTBUU C yciaoBusAMHU «CornameHus 00 ypoBHE
cepBHCay;

4.3.3. Bectu JIuueBoi cuet, Ha KOTOPOM CBOEBPEMEHHO OTPaXXaTh MOCTYIICHUS U CUCAHUS CPEJICTB
B OIUIaTy YCIIyT;

4.3.4. undopmupoBars [lonb3oBatens 00 wu3MeHeHHsix B Tapudax © yCIOBUSAX HACTOSILIETO
JloroBopa, myOiIrKysi COOTBETCTBYIOIIYIO HHGOpMaliuio Ha BeO-caiite [Iposaiinepa.

4.4. Tlonb3oBatenb 00s13aH:

4.4.1. cBOEBpPEMEHHO, C JIOJKHOW OCMOTPUTEIBHOCTHIO, 3HAKOMUTHCSA C YCIOBHMSIMH HACTOSIIETO
HoroBopa, Ilpunoxenuii x Hemy, Tapudamu, Yciyramu, a Takxke HHOM HHpOpMaiuei,
pa3mMenieHHoM Ha BeO-caiite [IpoBaiinepa;

4.4.2. BBINIONHATH BCE YCIOBUS M TpeOOBaHMUsI, U3IOKeHHBIE B JloroBope u [IpuioxkeHusx Kk Hemy, B
TEYEHHUE BCEro CpoKa JercTus Jlorosopa;

4.4.3. yBaXWTENHHO U B paMKaXx JEJIOBOM STUKU 00IIaThes ¢ coTpynHukamu [IpoBaiiaepa mo aro0sM
KaHajiaM CBSI3U;

4.4.4. B TeueHHUE BCETO CpoKa AeicTBUA JJoroBopa nmoanepKuBaTh B aKTyalbHOM COCTOSIHUU JaHHBIE
VYueTHOM 3amrcH, B TOM 4KCIie, HO He orpannunBasich: @HO [lonb3oBarens nuiv HaMMEHOBAHUE
IOpUJIMYECKOTO JIMIIA, TUJIATEKHbIE PEKBU3UTHI, MOYTOBBIM U IOPUIMYECKUHN aapeca, HOMepa
TeneOHOB, aJpeca AIEKTPOHHOM MOYTHI, a TaK)Ke MHBbIE CBEACHUS, cojepxaiuecs B JIuunom
KaOMHETE;

4.4.5. obecrieunBarh KOH(QUICHIIMAILHOCTh M COXPAaHHOCTh CBOMX JaHHBIX, Pa3MEIICHHBIX MpU
nomom Yeiyr; oOecneurBaTh pa3BepThIBAHWE, HACTPOMKY M AKCIUIyaTalUi0 CPEICTB
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PE3EpPBHOTO KONMMPOBAaHMs JaHHBIX M OOBEKTOB, 3KcIulyatupyembix Ilonb3oBatenem ¢
HCIIOJIb30BaHUEM YCIIYT;

4.4.6. cnenuThb 3a 6AIAHCOM M CBOCBPEMEHHO ITOTIOIHATH CBOM JInIieBoii cyer;

4.4.7. obecrieunTh 3aAIIMIICHHOCTh M aKTyaJbHOCTh BEPCHH MNPOTPaAaMMHOTO OOECIedYeHus,
pa3sMEIIEHHOr0 U JKCcILTyatupyeMoro Ilomp3oBarenem ¢ HCIIONB30BaHUEM YCIIYT, B TOM YMCIIE
MPUMEHSATh MEPBl K CBOEBPEMEHHOMY YCTPAaHEHUIO OOHAPY>KEHHBIX YSI3BUMOCTEH, BBIMOIHATH
TpeOoBaHus HMH(MOPMAIMOHHONW O0€30IaCHOCTH, INPUHUMATh MEpbl K CBOEBPEMEHHOMY
YCTPaHEHUIO OOHApY)KEHHBIX YSA3BHUMOCTEH, obOecrieunBarb O€30MacHOCTb, B TOM YHCIE
OOHOBJIEHHE HCHOJb3YEMbIX Iapojiel, BKIIOYAs MCIOJIb30BAHUE CTOMKHUX KO B3JIOMY
KOMOMHAaIIHI;

4.4.8. obecrneunBaTh aKTyaJbHOCTh JAHHBIX PECYpPCHBIX 3alUCEd JOMEHOB M MHBIX MCIIOJIb3yEMbIX
[Tonk30BaTeneM npuiIOKeHUH, cepBUCOB, CiTyk0 u aAp. [Tocie pacropxkenwus JloroBopa o 1060
npuunHe ITonp3oBarens 00s13aH UCKIIIOUUTH BCE yKa3aHMs U ccbUIKM Ha [P-anmpeca, cityxObl u
cepsucsl [IpoBaitaepa;

4.4.9. He nomyckarh HEOOPOCOBECTHBIX JEHCTBUM, B TOM UHUCIIE TE€X, KOTOPBIE MPSIMO WIIK KOCBEHHO
OKa3bIBAIOT HETaTUBHOE BIMSHUE HA BOCHPUATHE TpeThuMU Juuamu [IporpaMMmHoOro npoaykra
u/unu aenoBoit penytauuu Iposaiinepa;

4.4.10. mpenocTaBiIATh U TOAJNEPKUBATH B AKTyaJIbHOM COCTOSHMHM B JIMUHOM KaOWMHETE W TIO0
Tpebosanuto [IpoBaiinepa napopmaruto o Ilonb3oBarene (ero npeacTaBUTENX ), HEOOXOIUMYIO
U WIeHTH(UKAIWY, ayTeHTU(UKAIMK, BBIIOJIHEHUS ycioBuid JloroBopa, a Takxke ais
co0mroieHus 3aKoHoiaTenbcTBa PO;

4.4.11.Bo3memars [IpoBaiinepy u/wim TpEeTHUM JIMIaM JIIOObIE YOBITKH, BOSHHUKIINE Y HAX B CBSI3U C
HapywmenueM [lonp3oBarenem Hacrosuiero /loroBopa, nmpaB HHTEIUIEKTYalbHOI COOCTBEHHOCTH
WM UHBIX IPaB;

4.4.12. ne3ameyutenibHO  cooOmarhk IIpoaiinepy o J0OBIX (akTax HECAaHKIIMOHMPOBAHHOTO
MCTIOIBb30BaHMs YueTHoH 3anucyu uin JImanoro kabunera [lomp3oBaress, B3110Ma U COBEPIICHUS
WHBIX ITOJJO0OHBIX NEHUCTBUIM.

5. Tlopsok padoTsl ¢ KOHPUICHIHAJBHOH MH(pOpManell U TePCOHATBHBIMH JAHHBIMH

5.1.

5.2.

5.3.

5.4.

5.5.

CropoHbl 00s13yt0TCsi 0€3 000I0IHOrO comlacusl He NepeaaBaTh (HE pasmiallaTh) TPETbUM JIMLAM

KondunenuunanbHyro HH(OPMAIUIO B CIIyYasiX, €CIIU:

5.1.1. k Takoil HHPOPMAIIMHK HET CBOOOIHOTO JOCTyIa HAa 3AKOHHOM OCHOBAHUH;

5.1.2. Takasg uHpOpMalUMs UMEET ACUCTBUTEIbHYIO WJIM NOTEHIHAJIbHYIO LIEHHOCTh B CHIIy €€
HEU3BECTHOCTHU TPETHUM JIMLIAM.

Cropona, omnaneBuass KonduaennuanbHoOl uHpOpManuei, NMpUHUMAET HaJyIekallhue Mepbl K

o0ecrneyeHnto ee KOH(PUICHIIMATbHOCTH.

KondunenuunansHas nHpopMaIys NOJIEKUT OXpaHe B TEUEHHUE BCEro cpoka jaelictBus Jlorosopa, a

TaKKe B cieyrolye 5 (IATh) JIeT 0 OKOHYaHUH AeicTBus [JoroBopa;

[Topsimoxk u  ycinoBust oOpabotku IlpoBaiinepoM MepCOHATBHBIX JTaHHBIX HM3JIOKEHBI B

COOTBETCTBYIOIIMX JIOKYMEHTAaX, pa3MelIeHHbIX Ha BeO-caiite [IpoBaiinepa.

B cnywae, ecnim npm wucnons3oBaHnu Ycayr Ilome3oBarens mpenocrasisier [Iposaiinepy

IIEPCOHAJIbHBIE TaHHBIE TPETHUX JINL, [loabp30BaTenb rapaHTUPYET, YTO UM IOJIY4YEHBI Y TaKUX JIUI]

MMCbMEHHBIE coracust Ha o0pabotky IlpoBaiinepoM uX mnepcoHalbHBIX AaHHBIX. lloiab3oBarens

o0s13yeTcst Bo3MecTuTh llpoBaiinepy Bce TmOHeceHHble YOBITKM (IITpadbl, pacxombl Ha

cyie0HO€/aIMUHUCTPATUBHOE MPEICTAaBUTENBCTBO U MP.) B CIydyae OTCYTCTBHUS, HEKOPPEKTHOCTH,

HEMOJIHOTHI YKa3aHHBIX COINIACUH.

6. Cpox aeHcTBHS, MOPSIAOK U3MEHEHUH YCJI0BHUS U pacTop:keHus Jlorosopa

6.1.

6.2.

6.3.

Hacrostiumii JloroBop BCTymaer B AeicTBUE ¢ MOMEHTa peructpaunu Y dyetHo 3anvcu [lonb3oBarens
B JInuHOM KaOWHETE U JEHCTBYET O OKOHYAHMS KaJICHIapHOTO TO/Ia.

Cpok nedictBus JloroBopa aBTOMAaTHYECKH MPOAJIEBAECTCS Ha CIEAYIOLIMNA TOJl, €CIM HU OJIHA W3
CropoH He 3asiBUJa O €ro pacTop>kKeHUU He MeHee, yeM 3a 30 (Tpuaunarb) JHEH 10 OKOHYAHUS
KaJIEHAApHOIO Irojia.

ABTOMaTHUYECKOE MPOJICHHUE CpOKa AeiicTBUs [loroBopa ycTaHaBIMBaeTCs: 6€CCPOUHO.



6.4. [TpoBaiinep BHpaBe M3MEHATHh WIM JONOJHATH yciaoBus JloroBopa. [laToil BCTyIJIEHUS B CHITY
M3MEHEHUH sIBIISIETCS JaTa uX omyOnukoBaHus Ha BeOG-caiite [IpoBaiinepa. B ciydae Hecormacus
[Tonw3oBarens ¢ usmenenusimu, [lonp3oBarenb BpaBe pacTOPrHyTh HacTosIui JloroBop, HampaBUB
[IpoBaiinepy COOTBETCTBYIOIEE NMHUCBMEHHOE YBenomieHHe. B Takom ciydae, [loroBop Oynmer
CUMTAThCSl PACTOPTHYTHIM C CleAyrolmero pabouero [HS TMOCI€ TMOJYYEHUS YBEIOMIICHHUS
[IpoBaitnepom. B ciyuae orcyrcTBus B TeueHue 10 (mecsATH) KaJeHAAPHBIX JHEH MUCHMEHHOTO
yBeIOMJIEHHUsSI cO CcTOpoHbl [lonb3oBaTens o Hecomacuu ¢ HM3MEHEHUsIMH ycioBuil Jlorosopa,
yKa3aHHbIE N3MEHEHHS CUUTAIOTCS 0€30r0BOPOYHO NMPpUHATHIME [Tomb30BaTenem.

6.5. [lonp3oBaTens BOpaBe B JIt000OE€ BpeMsi B OJHOCTOPOHHEM (BHECYIEOHOM) MOPSAIKE OTKA3aThCs OT
JloroBopa ¢ npeaBapuTeabHbIM yBeoMiIeHHeM lIpoBaiinepa B MMCbMEHHOM BUJIE HE MEHEE, YEM 3a
30 (TpuauaTh) qHEH 10 maThl mpekpamenus aeiictus Jloropopa. Bee dakTuuecku moHeceHHbIE 10
MOMeHTa pacropkeHus Jlorosopa IIposaiinepoM pacxoasl nojiexar Bo3MenieHuro Ilonb3oBarenem
B [IOJIHOM 00BEME.

6.6. IIpoBaiiziep BpaBe B OMHOCTOPOHHEM (BHECYICOHOM) MOPSIIKE PACTOPTHYTh HacTosimuid JloroBop ¢
npenBapUTeNnbHbIM U3BeneHueM [lonb3oBarens He MeHee, yeM 3a 30 (Tpuanarh) KaJleHJapHbIX JHEH.

6.7. B cnyuae napymenus I[lonb3oBareneM mnonoxenuii Hactosimero JloroBopa w/wmm [TpumoxkeHuit k
Hemy [lpoBaiimep BmpaBe B OJHOCTOPOHHEM (BHECYA€OHOM) TMOPSAKE MNPUOCTAHOBUTH WU
[IPEKPATUTH OKa3aHUe YCIyT, yIaduTh YCIyry, pacCTOPTHYTh Jlorosop.

6.8. B ciiyyae 1o0CpoYHOro npekpauieHus: Ipe1oCTaBleHrs YCIyr 10 UCTEUEHHUs OIUIaYEHHOIO Mepuoa
[IpoBaiinep Bo3Bpamaer [lonp30Barent0 CTOMMOCTH HEUCIIOJIB30BAHHBIX YCIYI, KpOME CIIy4aes,
MPEAYCMOTPEHHBIX HacTOAIUM JloroBopoM u [IpunoxeHusiMu K HeMy, 3a BBIYETOM CYMM I10 OILIATe
VYeayr, kortopsimu [lonp30Barennb BOCHOJIB30BAJCA C MOMEHTa 3akitoueHus Jlorosopa. Bosepar
OCTaBLIUXCA CpPEJICTB MPOU3BOAUTCA HAa OCHOBAaHMM OpPUIMHAJA MHUCbMEHHOIO 3asBIICHUS TEM
croco0oM, KOTOPBIM OBLJT TPOU3BE/IEH IaTek. K 3asBIEHUIO TOTKHBI OBITH MPHIIOKEHBI JOKYMEHTHI,
unentuduuupyromue Ilonp3oBatens. Bo3Bpar OeHEXHBIX CpeACTB B HaluyHOW (opme He
nomnyckaercs. Bo3Bpar cpenctB TperbeMy My 1o mnpocbOe Ilonmp3oBatens HE NPOU3BOIUTCS.
3asBleHUE HA BO3BpAT HEHCIIONB30BAHHBIX JIEHEKHBIX CPEACTB O(OPMIISETCS B COOTBETCTBHH C
oOpa3siom, ormyonrkoBaHHOM Ha Be0O-caiite [IpoBaiinepa.

6.9. B cimydae 1ocpodHOro npekpaiieHus npeaocrasieHus Yeayr [IpoBaiinep He HECET OTBETCTBEHHOCTH
3a M3BELICHHE WJIM HEWU3BEUICHWE JIOOBIX TPEThbUX JIMI O MPEeKpalleHuu OKazaHusd YCIyr
Ilonp30BaTento, a Takke 3a BO3MOXHBIE IIOCJIEJCTBHUS, BO3HUKIINE B PpE3YJbTaTe TaKOIro
MpeyNPEexTECHUS WIH €r0 OTCYTCTBHSL.

6.10. IIpu ymanenun VYenyru [lpoBaiinepom Bce nanHble [lonmp3oBarens ypanstoTcs 0e3
BO3MOKHOCTH BOCCTAHOBJICHUSI.

IHopsaaok paccMOTpeHHs NPETEH3UH U CIIOPOB

7.1. Cnopsl u pazHoriacus OyayT pemarbcsi CTOpOHaMHU ITyTEM MEPEroBOPOB, a B CIIydae HETOCTUKEHUS
COITIacHs — B COOTBETCTBUH C JEHCTBYIOIUM 3aKOHOIATENBCTBOM PD.

7.2. Ecnin 3aKOHOM HE YCTaHOBJIEHO MHOE, JOCYACOHbIN MPETEeH3MOHHBIN MOPSIIOK Pa3pelIeHs] CIIOpPOB
o0Os13aresneH. Cpok 0TBeTa Ha MPETEH3MUI0 ycTaHOoBIeH B 30 (TpUALATh) KaJeHIAPHBIX THEH ¢ MOMEHTa
ee nomyuyeHus. lIpereH3mm 1o npenocraBisieMblM Yciyram mnpuHuMarorcs IIpoBaitmepom k
PaccMOTPEHUIO TOJIBKO B MUCBMEHHOM (popme.

7.3. B peteH3uto B 00513aTEIbHOM MOPSJIKE YKa3bIBAETCS:

7.3.1. naumenoBanue 3asButens (PUO — mna ¢usmueckux nun u UII, momHoe HaumMeHOBaHUE
OpraHM3aly — JJIs FOPUINYECKUX JIUL);

7.3.2. aapec MecTa HaXOXKJIEHHS — [T FOPUIMYECKHX JIUIL, aipeC PETUCTPAIMH U (WIIN) TPOKUBAHUS
— s GU3UYECKUX JIUIT (MHIEKC, pecmyOInKka, Kpail, 00JacTh, ropo/i, HaCEJICHHBIN MyHKT, YIINIIA,
HOMEp JIoMa, KopIlyca, KBapTHpbl/o¢uca), To ecTh ajapec, o koropomy llpoaiinepy ciemyer
OTIIPaBUTH OTBET HA MIPETEH3UIO;

7.3.3. naHHBIE CBHJIETENHCTBA O TOCYIaPCTBEHHON PErMCTpaliii OpraHu3alui — JUIsl OPUANYECKUX
JUIL; JaHHBIE JIOKYMEHTAa, YIAOCTOBEPSAIOIIETO JHYHOCTh (MAacmopT WM JIOKyMEHT, €ro
3aMEHSIOMNN ) — IS PU3MYECKUX JIMIL;

7.3.4. ocHOBaHHE 1JIs IPEbSABICHUS IPETCH3UM;

7.3.5. cyMMy IIPETEH3UH T10 KaXKJAOMY OTACIBHOMY TpeOOBaHUIO;



7.4.

7.5.

7.6.

7.7.

7.8.

7.3.6. OGAHKOBCKHE PEKBH3UTHI (€CIIM TAKOBBIEC HMEIOTCS);

7.3.7. mepeyeHb NOKYMEHTOB, IPUJIATaEMbIX K IPETEH3UU.

[Iperensus momwkHa OBITH MOAMHCAaHA JUYHO 3asBUTeNneM ((usmueckum smmom, UII), mmubo xe
YIOJIHOMOYEHHBIM IIPEACTABUTEIIEM IOPUANUECKOTO JINLA. AHOHUMHBIE IPETEH3UU HE IPUHUMAIOTCS
1 HE pacCMaTpUBAIOTCS.

IIpy Hanuuuu HEyperylIupoBaHHbIX pasHomiacuii CTOpOH, CHOpBI pa3pelaloTcs B CyIE B
COOTBETCTBHUHU C JIEUCTBYIOLIMM 3aKOHOAATEIHCTBOM PD.

IIpn Hammuum y IlpoBaiinepa nomo3peHud Ha HemnpaBoMepHble nencTBus Ilosnb3oBarens npu
MOJIb30BaHUU YCIIyraMu, a TakKe ISl yCTaHOBJIEHUsI OOCTOSITENIbCTB Takux jAeiictBuii IIpoBaitnep
BIIpaBE IIPUBJIEKATh KOMIIETEHTHBIE OPraHU3allii B KauyeCTBE dKCIEPTOB. B ciyyae ycTaHOBIEHUS
BuHbI [lonb30Baresns, mocieqHuil 00s13aH BO3MECTUTD 3aTpaThl Ha MPOBEICHUE SKCIIEPTU3HI.
[Ipogaiinep 3anpammuBaer y Ilonp3oBarens cornacue Ha nepeaadyy NEePCOHAJIbHBIX U MHBIX JAHHBIX
TPETbUM JIMLAM, I LeJIel yperyJaupoBaHMs Copa HemocpeacTBeHHO Mexnay l[lonbs3oBarenem u
TPETHUM JIUILIOM, B Cllydae npeabsBieHus [IpoBalifepy co CTOpOHBI TAKOTO TPETHETO JIMIIA 3aKOHHBIX
MIPETEeH3Mi1, CBSI3aHHBIX ¢ UcIoNib3oBaHueM [lonb3oBateneM Yeiyr uiu ¢ conepkanieM HHpOpMaluu,
pa3MereHHou [lonp30BarenemM npu NOMOIIM YCIyT.

B cnydae noctymiienus B agpec IIpoaiinepa oT TpeTbUX JHUI] IPETEH3UH, CBI3aHHbBIX C HAPYILLIEHUEM
[lonp30BaTesnieM MmpaB Ha UHTEIUIEKTyalbHYIO COOCTBEHHOCTb, [IpoBaiinep HampasisieT
[Tonb3oBatento ykazannyto I[Iperensuto mocpenctBom Jluynoro kabunera. I[IpoBaiinep He
ornpenensieT 000CHOBAaHHOCTb IPETEH3MH, a TakKEe HE OLEHUBACT JOBOAbI TPETBUX JIMI], BBHUIY
orcyrctBus 'y IlpoBaiinepa HeoOxomumbix monHomounid. Ilomp3oBarens oO0si3aH B TeueHue 24
(IBaguaTH YETHIPEX) YaCOB C MOMEHTA HAlpaBICHHUS €My IPETEH3UM YpPEeryJlnpoBaTh yKa3aHHYIO
MPETeH3UI0 C TPETbUMHU JIMLAMHU WJIM MPEKPaTUTh MCIOJIb30BaHWE OOBEKTOB, HApPYUIAIOIIMX IpaBa
TPETbUX JIMII HAa HWHTEJUIEKTYaJIbHYI0 COOCTBEHHOCTb (yHQJIUTh COOTBETCTBYIOLIME YCIIyTH).
[IpoBaiiaep BIpaBe ynaauTh YCIyru, B OTHOLIEHUU KOTOPBIX MOCTYIWJIA IPETEH3Us B CiIyyae, eciiu
o ucteueHue 24 (aBajaTy YeThIpex ) 4acoB ¢ MOMEHTA HarnpasieHus [lonb30Barento mpeTeH3un, OH
B IIMCBMEHHOM BHjIe HE yBenoMuil [IpoBaiinepa o yperyampoBaHUM IPETEH3UU C TPETbUMU JTULAMU
WIK O MPEKpALEHUH HCIIONb30BaHUs (yAaJleHuH) 00bEKTOB, HAPYIIAIOUIUX [IpaBa TPEThUX JIMI Ha
MHTEJUIEKTYaJIbHYI0 COOCTBEHHOCTb.

8. ObcToATEILCTBA HENMPEOA0JIUMOMH CHIIBI

8.1.

8.2.

CtopoHBI OCBOOOXAAIOTCA OT OTBETCTBEHHOCTH 3a YaCTUYHOE WM IIOJHOE HEUCIOIHEHHUEe
00s13aTeNbcTB MO HacTosieMy JloroBopy, BbI3BaHHOE OOCTOSATENBCTBAMU HEMPEOIOTUMON CHIIBI,
BO3HUKIIMMU TOCJE ero 3akioueHus. K tTakum oO6crosrenbcTBaM, B YaCTHOCTH, OTHOCATCS: aBapuH,
MOBJIEKILIME 3a COOOM HapylleHHe LeNocTHOCTU ceTH [IpoBaiinepa; OTKIIIOYEHHE 3IEKTPONUTaAHUS
aKTMBHOTO obopynoBanus cetu Ilposaiinepa; DDoS-araku; cTuxuiiHble OelCTBUS; NMPUPOIHBIE U
MIPOMBILIIEHHBIE KAaTacTpO(dbl; TEPPOPUCTUYECKHUE AaKThl; BOCHHbIE JIEHCTBUS M CIIELUATbHbIE
Olepaluy; TpaKJaHCKUE OeCTOpsAIKU; NMPUHATHE OpraHaMHU TOCYJapCTBEHHOH BIACTH, OpraHaMH
MECTHOTO CaMOYIIPaBJIEHUS, MEXAYHAPOAHBIMU OpPraHU3aLMIMH aKTOB, COJEPKAIMX 3alPEThl WU
OTrpaHUYEHUS B OTHOIIECHUU AeITeabHOCTH CTOPOH 1o HacTosmeMy JloroBopy, BKJIOUasi HaJIOKEHUE
Ha OT/IETBHBIX TPaKJIaH WJIM OPTaHU3alMK CAaHKIIUN; HHBIE 00CTOSATENbCTBA, KOTOPBIE HE MOTYT OBITh
3apaHee NPEABHJEHBl WIHM MPEJOTBPALICHbl M JIEJIAI0T HEBO3MOXKHBIM HCIOJHEHHE 0053aTesIbCTB
Cropon 1o Jlorosopy.

[Ipu HacTymieHHMH O0053aTENIbCTB HENPEOAOJIMMON  CHIIBI, TPENATCTBYIOUIMX HCIIOJHEHHIO
00si3aTenbcTB 1O HacTtosmeMy JloroBopy, cpok BeimoiHeHUss CTOpOHaMHM TaKUX OO0S3aTEIbCTB
MIEPEHOCUTCSI COPa3MEpPHO BPEMEHH JCHCTBUS TaKUX OOCTOSTENBCTB, a TAKXKEe BPEMEHH, TPeOyeMoro
JUTsl YCTPaHEeHMsI MX TOCEACTBUs, HO He Oosee 60 (mmecTuaecaTu) KaJleHIapHbIX AHE. B cioydae,
eciii 00CTOSTENBCTBA HEMPEOIOIMMOM CHIIBI MPOAOIKAIOT JIeHCTBOBaTh Oojiee yKa3aHHOI'O CpPOKa,
nub0, Korga mpu UX HacTyrsieHMH obenM CTOpoHaM CTAHOBUTCS OYEBUAHBIM, YTO OHU OymayT
neiicTBoBaTh Ooyiee 3TOro cpoka, CTOpOHBI OOA3YIOTCSI 0OCYAMTH BO3MOKHOCTH aJIbTEPHATUBHBIX
Croco00B HCTIONHEHU HacToAero JloroBopa nim ero npekpaiienus 6e3 Bo3menieHus yooTkos. [Ipu
stoM [IpoBaiizep o0s13yeTcst Bo3BpaTuTh [lop30BaTesnto He HCIOIb30BaHHbBIE 1O JI0roBOpY JEeHEKHBIE
CpEICTBa.

9. HHuble ycj10BUA



9.1. Hacrosimmii JloroBop 3ameHsier co0oi Bce MpEAbIAyIIde JOTOBOPEHHOCTH W COTJIAIICHUS MEXIY
CropoHamu, Kacarolidecss MX B3aMMOACHCTBHI B CBs3W ¢ HacTtosmmMm J[loroBopom, JltoObie
NpeAbIaAyIIne JOTOBOPEHHOCTH W comtameHus Mexay CTopoHamu, Kacaroluecs HX
B3aMMOOTHOIIEHUH B CBSA3M C HACTOSAIIUM J[0rOBOpOM, MepecTaroT ObITh ACUCTBUTEILHBIMU U TEPSIOT
CUITY.

9.2. Hacrosimum JloroBopom CTOpOHBI yCTaHOBUIM, 4TO AciicTBUsA [lonb3oBarens, Mpou3BeACHHBIC B
JInunoMm KabuHeTe, U3MEHSIOT MpaBa U 00s13aHHOCTU CTOPOH U YCIOBHUS, YCTAaHOBJICHHBIE HACTOALIIUM
HoroBopom. Pacnieuarannas u 3aBepennas [Iposaitnepom nadopmarus u3 Jlnanoro kabuHeTa MOXET
HCIIO0JIb30BaThCsl B KAYECTBE JOKA3aTEIbCTB IIPU Pa3peLICHUN CIIOPOB.

9.3. Bes nepenucka, kacaroliasicsi HCIIOJHEHUS Hacrodwero /lorosopa, npousBoautcs depes JIMuHbIM
KaOMHET M MPHU3HAETCS CTOPOHAMHU KaK COBEpIIEHHAas B MPOCTOW MUCBMEHHOW (opme, eciu
TpeOOBaHUS K MHOMY MOPSAKY HallpaBieHUsI HE ycTaHOBIeHAa Hactosmum JloroBopom. Kaxknas
CTOPOHBI 005I3yeTCs CBOEBPEMEHHO MoiydyaTh cooOuieHusi B JIMuHOM kaOWHETE W HECEeT PUCK
HECBOEBPEMEHHOI'O MOTYUYECHHUS.

94.K mnpaBam u ob6s3anHoctssM CTOpoH, BO3HHUKIIMM Ha OCHOBaHMHU HacTosiero JloroBopa,
MIPUMEHSIFOTCS TTOJIOKEHUS JISHCTBYIOMIEH (mocienHeii) penakuuu JloroBopa, omyOIMKOBaHHOW Ha
Beb6-cepsepe IIpoBaiinepa, eciu uHoe He OyAeT yCcTaHOBIEHO Jl0OrOBOPOM.

9.5. Ilpunoxenus k HacrosieMy /loroBopy, B TOM 4HCIie, HO HE OIpPaHUYMBASICh, YCIOBUS OKa3aHUs
ycnyr, Cornamenus o0 ypoBHe cepBuca, JIMIIEH3MOHHBIE COIVIAIIEHUS W WHBIE JOKYMEHTHI,
pasMenieHHble Ha caite [IpoBaiizepa, ABIAIOTCS HeoThbemyieMoW wacThio JloroBopa. Tapudswi,
pasMmenieHHble Ha BeO-caiite Ilpomaiimepa, nubo B JluuHOoM KaOuHETE, TaKXKe SBISIOTCS
HEOTHEMJIEMOM YacThIO JloroBopa.

9.6. IlpaBa u obs3anHOCTH IO HacTosuiemy JloroBopy mMoryT ObITh nepenansl [IpoBaiinepom TpeTbeMy
muny (IIpeemuuky). [lonb3oBarens, noanuceiBast JloroBop, NpeaocTaBisieT 3apaHee JTaHHOE COIIacue
Ha Mepeady JI0roBopa B TOM 00beME U Ha TeX YCIOBUAX, KOTOpbIE OyayT CylIecTBOBATh HA MOMEHT
nepemMeHsl Jini B oOsi3atenbcTBe. [lepemaya mpaB U oOsi3aHHOCTEN MO Hactosimiemy JloroBopy B
COOTBETCTBUM C HACTOSIIMM ITYHKTOM OCYILUECTBIIAETCS ImyTeM yBeaomieHus [lonb3oBarens u He
BJI€YET KaKUX-T100 M3MEHEHHUH yCIOBUH BBIMTOMHEHUs JloroBopa.

9.7. CTopoHBI HECYT OTBETCTBEHHOCTh 3a HEWCIIOJHEHHE W/WIM HEHaAJeKallee HCIOTHEHHE CBOUX
00s13aTeNbCTB 10 HacTosIeMy J[oroBOpy B COOTBETCTBHU ¢ ycioBusimMu [lorosopa u [punoxkennii k
HEMY, a B YacCTHOCTH, HE YperyJaupoBaHHOW J[oroBopoM — B COOTBETCTBUU C JIE€UCTBYIOIIUM
3aKOHOIaTeILCTBOM PD.

9.8. I3MeHeHue [aHHBIX Y4YeTHOW 3amuicu (€Ciau JOMYCTUMO) MOXET OBITh WHHUIUUPOBAHO
HCKJIIOUNTENbHO BiiagenbiieM YueTHON 3alIUCH.

9.9. B npumenumsbix ciy4dasx [lons3oBatens 06s3aH cobmonars TpeboBanus Permamenta EBpormnelickoro
[Tapnamenta u CoBera EBpomneiickoro Coro3a 2016/679 ot 27 anpens 2016 roma o 3amure
(busznyeckux Tl mpu 00paboTKe NePCOHANBHBIX TaHHBIX H 0 CBOOOTHOM O0pAaIIeHINH TAaKUX JaHHBIX,
a Taxke 00 otmene Jupextusl 95/46/EC (O6mmii PernmameHT 1o 3amure nepcoHaIbHbIX TaHHBIX /
General Data Protection Regulation / GDPR).
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